
The pandemic and civil unrest near postal facilities have impacted mail order
prescription drug service across the country. Please remember to order your
medication early to allow extra time for delivery.  

Mail order refills can be ordered when you have used 60% of your prescription. That
means you can order a refill within 35 days of running out of your medicine.

While Sav-Rx has maintained a same-day order turnaround for over 99% of all mail
orders, the shipping industry is continuing to experience delays.

If you forget to order early, don’t panic, Sav-Rx can help.

Simply reach out to Sav-Rx customer service representatives to obtain a short-term
refill available for pickup at a local pharmacy. They can be reached at 866-233-4239
any time day or night.

Mail order saves time and money.

Remember, the mail order prescription service through Sav-Rx saves you
and our fund time and money. Medications obtained through the mail
order program are obtained at substantial discounts compared to a retail
pharmacy. These savings not only benefit the members but also help
reduce overall cost to the fund!
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MRA Refresher

Complete the online reimbursement request form and upload supporting

documentation, or

Print and complete the reimbursement request form and submit it along with

supporting documentation to the fund at:

Your 313 Medical Reimbursement Account (MRA) reimburses you for out-of-pocket

medical expenses. These can be your expenses or your dependents’ expenses. The MRA

is also known as your Health Care/Preventive Care Spending Account.

Your MRA is designed to help you reduce out-of-pocket costs for a variety of

medically necessary services and supplies that aren’t completely covered by the plan.

To submit a reimbursement, simply visit our benefits website at

www.313healthcare.com and do one of the following:

N.E.C.A. Local Union No. 313

I.B.E.W. Health & Welfare Fund

3 Gateway Center

401 Liberty Avenue, Suite 1200

Pittsburgh, PA 15222-1024

If you are unable to complete the online forms or print them off, you can

always ask Zenith American Solutions to send them to you. Feel free to

contact them at 800-223-7405 ext. 556509 or 556513.
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Protect Yourself from Heat Exposure
Extreme summer temperatures are not only uncomfortable, they are also dangerous for

your health. Read on for more information about heat-related illnesses and top tips for

preventing them.

Dizziness or weakness

Headache

Nausea or vomiting 

Blurry vision

Body temperature of 101° F 

Excessive thirst

Difficulty speaking

Heat Exhaustion occurs when the body is

not able to sweat enough to cool itself.

Symptoms of heat exhaustion include:

When someone is suffering from heat

exhaustion, they should move into a

cooler place and drink water immediately.

Sweating

Unawareness of heat and thirst

Body temperature rising rapidly

above 101° F

Confusion or delirium

Loss of consciousness

Seizures

Heat Stroke is the result of untreated

heat exhaustion and includes the

following symptoms:

When someone is suffering from heat

stroke, medical personnel should be

called immediately, as the condition

is life-threatening. Place ice packs on

the person’s body until help arrives.

Healthy Hints

To avoid heat illness in summer temperatures, remember to drink lots of water – even

if you aren’t thirsty. Additionally, wear light-colored, lightweight clothing made of

natural fibers and put on a well-ventilated hat if appropriate for your job. Lastly, take

frequent breaks out of the sun and try to avoid caffeine as much as possible.


